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Committed to building
world class open-source products



Frappe Ecosystem

10K+

Customers

160+

Channel partners
across 50 countries

16K+

GitHub Stars

20K

Active developer
community



10+ Open source apps by Frappe

User-friendly. ‘O’ Licensing fees. Extensible.
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Frappe Services



Finance and Accounting

Financial statements
Taxation and compliances
Journal entry

Accounting dimensions
AP and AR

Customizable GL

Cost centers, Budgets
Payment and Bank recon
Asset management

[tem management: Group, Variants
Alternates, HSN, Price lists, rules
Shelf life, Batch, and Serial
Warehouse bin management
Picklists

Automatic stock replenishment
UoM conversion, Landed cost

ERPNext is comprehensive...

Manufacturing

Multi-level BOM

Production planning

Capacity planning

Work order assignment
Workstation, Operations, Routing
Make-to-order, Make-to-stock
Engineering manufacturing
Subcontracting

Quality inspection

Procurement

Purchase planning

RFP, Supplier quotation, requisition
PO, GRN, Purchase Invoice

Vendor portal and onboarding
Supplier scorecards

Supplier portal

Subcontracted purchase

rrappe

Sales and CRM

Lead and Opportunity
Multi-territory sales

SLA management
Quotation, Order, Contract
Price lists, price rules
Promotions, discount
PQOS, Warranty and AMC
Customer newsletters
Dropshipping

Project Management and Support

Task Management

Gantt Charts

Resource Allocation

Time Tracking

File Sharing, Collaboration Tools
Project based stock tracking
Milestone based billing



...powerful...

API-first
Ease of integrations with
external systems

AN

&
Customizable Reports

Download any report, standard
or custom on your own

100% Mobile Friendly

All modules can be managed
from a handheld or phone

@

Multi-Subsidiary
Manage multiple entities
within a group company

&0

Roles & Permissions
Manage granular permissions
(eg. DocType field level)

K6

Multi-Currency
Multi-currency accounting
and reporting

rrappe

%

Approval Workflows
Easy to build multi-level
approvals

E
Document Management

Version controlled, centralised
repository of documents



...and the most agile ERP on the planet

= & A

Framework Ready Integrations Scalable
Low code, open source, web Frappe comes with 130+ out of the box Interoperable nature allows for
framework in Python and Javascript integrations with banks, messaging effortless scalability to
for the 21st century apps, e-commerce apps like shopify accommodate growth and
and more

increased demand

rrappe



User-friendly

Simple. Intuitive. Works anywhere

Accounts Dashboard

Total Outgoing Bills Total Incoming Bills

A 12.04% ¥ 15K%

$535M $123.24K

since last month since last month

Profit and Loss

Total Income This Year

$1.351.031.19...

Total Expense This Year

$-1.546.758.16

Total Incoming Payment

$527.01K

Q Search or type a command (Ctrl + G)

NaN %

$188.76 K

since last month

Profit This Year
$1.352.577.95...

Q Help v 2

Total Outgoing Payment

¥ 248K%

since last month

2B
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500 M

o

-500 M

2020-2021
@ Income @ Expense @ Net Profit/Loss
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‘O’ licensing fees lowers total cost of ownership

Software costs don't grow linearly as you grow

Annual Pricing for 100 users

Annual Pricing for 500 users

(in USD)

ERPNext | $3,000'
No licensing fees (Estimated hosting cost) i

Odoo $18,000
$14/user/month

ZohoOne $60,000
$50/user/month

Microsoft Dynamics $117,795
$100/user/month

SAP B1 Professional $130,000

1.
2.

$108/user/month

(in USD)

$90,000

$300,000

$580,000

$650,000

100 Users typically need dedicated server with 2 vCPUs, 4GB memory, 25 GB storage. Includes 1st party product warranty
500 Users typically need dedicated server with 2 vCPUs, 16GB memory, 50 GB storage. Includes 1st party product warranty



Customers across industries
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“Frappe Framework
eliminates 97.42%*
software development
effort”.

* L earn how Frappe powers Zerodha back-office platform

rrappe


https://zerodha.tech/blog/being-future-ready-with-common-sense/

Essential modules to build apps faster

= o e

Admin User Interface Roles and Permissions REST API + Webhooks
Rich single page application User roles and permissions that REST API and Webhooks on
(SPA) with built in forms, list, are applied out of the box on all all models based on
search and navigation interactions authentication
= % =3
&g
Socket.io Email Setup Multi-tenant
First class socket.io support Send, receive, view and Multi-tenant architecture
based on NodeJS and using manage emails using SMTP and easily lets you host multiple
Redis pub-sub. IMAP based email accounts sites on a single server

rrappe

e

Job Scheduler

Configure background
workers and run periodic
tasks powered by Python RQ

Meta-data first
DocTypes can be defined
easily without code used
everywhere



Build products or internal apps

@

Product Development

Build powerful software products

faster

Focus on the core business problems and

leave the rest to Framework

Eg. GoldSetu, Jeweller's platform
OneFM, Facility Management,

Ury, Simplified restaurant operations

00
Internal Apps and Workflows

Automate business processes or build

custom apps

Eliminate dependency or integrate with

3rd party SaaS products
100s of companies like Zerodha, Elastic

Run, OneCard have automated internal

operations with Framework

rrappe

=

Frappe Marketplace Apps

Build and monetize specialised apps on

Frappe Marketplace

Build for local taxation, payment

integration, communication channel etc

Successful apps
India Compliance (11k Installs)
POS Awesome (2K Installs)

Ecommerce integrations (2.5K Installs)


https://frappecloud.com/marketplace
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FrappeHR

Drive excellence within your team

#1 Open Source HR and Payroll Product B e oo » o e o e @)
= Recruitment Anne Frank - e <J[>][e [ sove |
- Employee Lifecycle

Overview v Outgoing Salary (Last Month)

- Shifts, Time and Attendance g
Connections ~ ¥1.02 Lakh since last montt
- Leave Management
Attendance  + Leave Application  + Employee Transfer  + Total Employees

Employee Promotion  +

- Salary Payouts : — 1 —

Employee Checkin ~ + Leave Policy Assignment  + Employee Separation  + 2 20

- Tax and Benefits T —— 987

Amazing work!

e last mon

shift Expense Benefit
100 appreciation points for Anne
shift Request  + Expense Claim  + Employee Benefit Application  +
shift Assignment  + Travel Request  + Employee Benefit Claim  +

Employee Advance  +

Payroll Training Evaluation
Job Applicant Status — Salary Structure Assignment  + Training Event 4 Appraisal
Hetnes salarySlip 3+ Training Result  +
Additional Salary  + Training Feedback -+

ACCEPTED: 48.4%
A Timesheet  + Employee Skill Map  +

Employee Incentive  +
Accepted Replied ® Rejected ® Open

Read the blog which explains how easy it is to configure,
customise and automate HR operations with FrappeHR

|:-rappe


https://frappehr.frappe.cloud/blog/features/Configure-Customize-and-Automate-your-people-operations-with-Frappe%20HR

Frappe Services



Frappe services

Frappe Cloud

Best way to host and manage
Frappe applications

=

Frappe Enterprise Support

Recommended for Large Enterprise
and fast-growing Startups

rrappe

Frappe School

ERPNext and Framework
trainings for everyone



Frappe Cloud features

Specialised Multi-tenant

Evolved over 15 years of experience, specially Deploy and manage multiple clusters,

built for containerised Frappe deployments servers, benches and sites. Manage multiple
at scale deployments, versions and apps
User-friendly Flexible infrastructure

A sleek Ul that simplifies frequent hosting Opt for Frappe hosting or

tasks with a few clicks. Simplicity in Hybrid Hosting - with all the benefits of
debugging, upgrades and more Frappe Cloud on your own servers

rrappe

Compute-based

Pricing based on compute and not users,
leading to savings; compared to both
licensed apps and 3rd party clouds

Trusted by thousands

8000+ sites on 250+ servers across 10
regions. Serving industries across
manufacturing, services, distribution, etc



Frappe Cloud benefits

Support

Peace of mind with hosting
support and Frappe
support for first-party
apps like ERPNext,
FrappeHR and Framework

Productivity

Move from error prone and
long hours of installations,
tedious upgrades and
backups to Frappe Cloud
for 30-40% boost in
developer productivity

Security

Enterprise-grade security
at multiple levels — OS,

Network, App, DB and more.

ISO 27001 and GDPR
compliance

rrappe

Scalability

Scale infra in few clicks.
Optimise resource
utilisation with slow query
logs, indexing, code
refactoring, staging tables
and more

Reliability

99.9% uptime. Regular
incident tracking and fixes.
Frappe engineers detect
and fix issues before you
know it



Frappe Cloud in action

Frappe Cloud gy

Quick Demo

29 Mar 2024

https://youtu.be/sXWLeRKmqg84



https://youtu.be/sXWLeRKmq84

Why Frappe Cloud is better than Self-hosting

. Self Hosted
Benefits (Eg. AWS, Digital Ocean) Frappe Cloud
Knstall and deploy with Linux Shell {4UI based containerised

Easy Deployment deployments

Automated Upgrades to Frappe Apps X No ("4Yes, easy and assisted upgrades
Automated Backup and recovery X No, Manual and error prone ["4Automated backups and recovery
Automated Logs and monitoring X Manual configuration {4Automated and always on
Centralized database for multi-tenant % No ¥l Ves

deployments

Y No [Yes, Team level permissions and

Centralized access control key based SSH access control

Best practices and pre-configures DevOps X You setup your own devops practices ("4Preconfigured best practices

rrappe



Frappe’s growing ecosystem

Partners
170+ partners

frappe.io/partners/list

Provide implementation,
customizations and Support

O

A</

Developer community
20K active developers

discuss.frappe.io/latest

Active community to learn and
implement ERPNext on your own

rrappe

00
)+

Marketplace applications
100+ Marketplace Apps

frappecloud.com/marketplace

Community built apps to help you
above and beyond


https://frappe.io/partners/list
https://discuss.frappe.io/latest
https://frappecloud.com/marketplace

Enterprise-grade security

Open source

One of the top reasons for
enterprises to adopt open source
software is security and ability to
own your data. Like Linux, more
contributors means enhanced
security

Managed security upgrades

Frappe Cloud underlying infra, OS
and technologies like database go
through regular upgrades and is at
par with the latest security
upgrades

ISO 27001; GDPR compliant

We committed to preserve the
confidentiality, integrity and
availability and privacy.

ISO 27001 —

GDPR —

Internal security policies

Frappe deploys internal security
measures such as responsible
disclosures, regular hardening,
periodic VAPT assessments to
detect and fix vulnerabilities

Access Control and Logs

Frappe Cloud is equipped with
granular access controls. Plus

every database or application

activity is logged for audit and
analysis.

Powered by AWS

Frappe Cloud servers are built on
top of AWS and OCI, hence all the
security benefits (eg. DDOS) are
extended to our customers

Virtual Private Cloud

Proxy server ensures restricted
access to the application servers.
With clusters, you also get an
isolated virtual network with VPN
level controls

Application security

Frappe apps (like ERPNext) are
equipped with 2FA, IP restriction,
granular (field-level) roles and
permissions, advanced audit trail,
provided added layer of security


https://frappe.io/quality-and-information-security
https://frappe.io/blog/General/gdpr

Customers talk

This has saved us a lot of time which would have been spent if we would
have built something like this from scratch. This represents a significant
boost in productivity.

We have also used frappe extensively to build several micro services
internally. Frappe has streamlined the business development process for
us and made the Ul and UX consistent across our internal applications.

— Kailash Nadh, CTO at Zerodha

“Technology-wise ERPNext is one of the most sound products | have
encountered yet. It continues to amaze us as we keep discovering more
and more things that ERPNext helps us accomplish. | am happy with the

entire product since I've seen it develop over the previous seven years,
and the transformation is admirable. I'd like to anticipate that over the
next seven years, ERPNext will continue to grow and rank among the top
ERPs.”

— Vishal Singh, Director of Operations, Banaraswala Wire Mesh

Seemed very simple, neat and consistent Ul in the beginning. As we
deep dived, we found the framework underneath is even better and the
customisation options were very neatly modeled in the entire package.

We loved the entire notion of DocType and everything built
around/on-top of that. The Tooling framework of “bench” makes it
extremely easy for admin activities.

— Shitiz Bansal, Co-founder and CTO at Elastic Run

“The reason we are using ERPNext is because it is feasible option for
business of our size and it's scalable & grows with our business & also
gives stability to customize it to our needs”

— Maya Krumins, Digitales, Australia

rrappe



Read more about Frappe

ERPNext documentation
docs.erpnext.com

Frappe Framework documentation
frappeframework.com/docs

Frappe Cloud documentation
frappecloud.com/docs/introduction

Frappe School
frappe.school

Reviews and testimonials
frappe.io/testimonials

rrappe

Frappe HR
frappehr.com/

Frappe LMS
frappelms.com/

Frappe Helpdesk
frappedesk.com/

GitHub
github.com/frappe

Website
frappe.io

Contact Us: You can contact us here
frappe.io/contact


https://docs.erpnext.com/docs/v14/user/manual/en/introduction
https://frappeframework.com/docs/v14/user/en/introduction
https://frappecloud.com/docs/introduction
https://frappe.school/
https://frappe.io/testimonials
https://frappehr.com/
https://frappelms.com/
https://frappedesk.com/
https://frappe.io/contact

